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At Cash Doctors, we believe in 
making things perfectly clear.

Your first cash advance costs only 1 cent  
– it’s just a tiny establishment fee.

After that, each time you take a cash advance of any 
amount, a $45 fee applies. Then it’s just $30 a week 
for each week you have an outstanding balance. The 
maximum period we allow is 45 days as these are 
strictly short-term solutions. 

Here’s a breakdown of the fees 
you may pay when you get a cash 
advance.

Facility Fees

First Time Advance – Establishment 
Fee

$0.01

Subsequent Advance – Drawdown 
Fee

$45.00

Weekly Management Fee

(Charged per week or part thereof where there 

is an outstanding debit balance)

$30.00

Direct Debit Fee 
(Payable to the direct debit provider)

$0.66

Late Fees

Dishonoured Payment Fee $35.00

Daily Contact Fee

(For everyday where a phone call, letter or 

email is attempted to arrange payment on your 

account)

$7.00  
per day

 

Cash Doctors Card Features

•	 View your account online at cashdoctorscard.com.au

•	 Has a BSB and Account Number like any other regular 
account

•	 Cash Doctors pays you anytime regardless of bank 
hours – 24 hours a day, 7 days a week, 365 days of the 
year - even via your mobile phone

•	 Access from ATMs nationwide

Cash Doctors Card Fees and 
Charges
(Payable to the debit card provider)

ATM Withdrawal – Accept or Decline 
(A maximum of one deferral per advance)

$0.50

ATM Balance Enquiry $0.50

POS Purchase – Accept/Decline $0.45/$0.35

Monthly Fee $1.00

Lost Card Replacement We don’t charge for 
replacement cards 

Inactivity Fee (After 180 Days) $5.00

Email: customercare@cashdoctors.com.au  

Phone: 133 156  

Business Hours: 
8.30am to 4.30pm Monday - Friday
9am to 1.30pm Saturday


